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About the study: Ms Brown surveyed 218 employees from the University of Queensland. On
average participants sent and received 30 emails per day, in addition to spam mail. Future
research will examine how emails contribute to conflict in the workplace.

About the IOP Conference: The eighth biennial IOP Conference will explore contemporary
issues in workplace psychology such as employee engagement, work/life balance and the
impacts of new media. Keynote speakers include: Professors Beryl Hesketh, Deniz Ones,
Eduardo Salas, Sabine Sonnentag, Phillip Taylor and Robert Wood.

Ms Brown is available for interview during the week of the conference. Please contact
Elaine Grant on: 0412 683 068 or Ellise McLoughlan on 0428 445 097.






